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) | Message from CEO

Dr. Ranjeet Singh
Ph.D, M.Sc.

| am glad to connect with you as the CEO of RealScan Biometrics Pvt. Ltd., a pioneering force in the
fingerprinting service industry. Our journey has been one of innovation, dedication, and an
unwavering commitment to excellence. As we continue to grow and evolve, | would like to take a
momenttoreflecton ourachievementsand share ourvision forthefuture.

At RealScan Biometrics Pvt. Ltd., we understand the critical role that secure, reliable, and efficient
fingerprinting services play in various sectors, including government, healthcare, finance, and
employment. Our mission has always been to provide top-tier fingerprinting solutions that ensure
the highest standards of accuracy, security, and convenience for our clients.

Overthe past year, we have made significant progressin enhancing our services. We have investedin
cutting-edge technology to streamline our processes, making our fingerprinting solutions more
accessible and user-friendly. Our dedicated team has worked tirelessly to develop and implement
advanced biometric systemsthat not only meet but exceed industry standards.

Our commitment to client satisfaction is at the core of everything we do. We have expanded our
service locations, trained our staff extensively, and implemented rigorous quality control measures
to ensure that every interaction with RealScan Biometrics Pvt. Ltd. is seamless and satisfactory. Your
trustinusdrivesour continuousimprovement,and we are dedicated to earning that trust every day.

Looking ahead, we are excited about the opportunities that lie ahead of us. We are exploring new
markets and innovative solutions to meet the evolving needs of our clients. Our focus on research
and development will continue to position us at the forefront of the fingerprinting service industry,
enablingusto provide even more efficientand secure solutions.

| want to extend my heartfelt gratitude to our clients and partners for their steady support and trust.
Your feedback and collaboration have been instrumental in our success. To our incredible team,
thank you foryourhard work, dedication, and passion. Together, we are building a company that not
only leadstheindustry butalso sets new benchmarks for service excellence.

As we venture into this next chapter, | am confident that RealScan Biometrics Pvt. Ltd. will continue
to thrive and make a positive impact on the communities we serve. We remain committed to
innovation, integrity, and excellencein all that we do.

www.fingerprintexpert.in
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RealScan Biometrics

Realscan Biometrics is one of the leading private forensic fingerprint service providers in India. It is
known to provide quality and adequate services to their clients using various fingerprinting
techniques, likeink-fingerprinting and digital fingerprinting using live scanning,and so on.

With 15+ years of glorious experience, we are equipped with a team of young and dynamic forensic
enthusiasts who have the professional temperament to solve any case. The forensic fingerprinting
services provided by us are far better, faster, and much more affordable than those of any other
service provider.

We are known to provide accurate, error-free, and easy-to-reach services, irrespective of time and
distanceissues. Our services are widely available in South, North, East, and West India and are quick
and affordable.

We have a team of qualified Fingerprint Experts, Forensic Experts, Forensic Scientists, State Police
Clearance Certificate or Background Check Consultants with National & International experience
who take pride in their commitment to quality and their ability to deliver the best-fingerprinting
services for visa immigration, police clearance certificates, FINRA (Financial Industry Regulatory
Authority),and all otherrequired forensic servicesontime and atareasonable cost.

We dealwith the following aspects of fingerprinting:

Fingerprint services for visas and immigration are the best in quality and accuracy. We do
fingerprints with zero errors for the FBI (Federal Bureau of Investigation), RCMP (Royal Canadian
Mounted Police), FINRA (Financial Industry Regulatory Authority), and all other countries where
fingerprintingisrequiredto geta police clearance certificate.

Ourfingerprintexpertservices are available throughout India and in several other countries through
our network of associates.

www.fingerprintexpert.in
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Mission

At RealScan Biometrics, our mission is to offer unmatched fingerprinting services with integrity,
precision, and efficiency. We are committed to maintaining our clients' trust by delivering accurate
and reliable identification solutions that meet regulatory standards and surpass expectations.
Through innovation and exceptional service, we aim to contribute to safer communities and
empower organizations with the confidence they need to thrive.

Vision 1

Empowering Trust Through Precision: Our vision is to redefine security and trust by pioneering
advanced fingerprinting solutions that set new standards in accuracy, reliability, and accessibility.
We aspire to create a world where every fingerprint we capture enhances safety, ensures seamless
identification, and strengthens the sense of security within communities globally.

www.fingerprintexpert.in
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Our
Quality Standards

Quality standards for taking fingerprints are crucial for ensuring accuracy and reliability in forensic

andidentification processes. Here are the key details our organization follows:

Training and Certification

Our fingerprint technicians are adequately trained and certified in fingerprint
identification techniques. They deploy the correct methods for taking fingerprints,
can handle different surfaces, and deal with challenging conditions such as elderly
individuals or those with unusual skin conditions.

r |
—\ Equipment Standards
() N\
/////'l High-quality fingerprinting equipment is used, which includes fingerprint pads,
L ) rollers, and electronic fingerprint scanners. The equipment we use is regularly
maintained and calibrated to ensure accuracy.
Procedure:

A standardized procedure for taking fingerprints is followed, which includes:
Preparation: Cleaning and drying of the surface.
Positioning: Proper placement and orientation of fingers on the scanner or paper.

Rolling Technique: Application of consistent pressure and speed during the rolling
of fingers to capture all ridge detail.

Recording: Clear recording of demographic information alongside the fingerprints,
such as name, date, and case number.

Documentation:

Accurate documentation of the fingerprinting process is done, which includes:

; = W « Noting any issues encountered during the process (e.g., incomplete prints,
= smudging).
= +  Following verification steps to ensure the quality of captured prints meets
= required standards.
Verification and Quality Control '
Verification procedures to ensure the accuracy of captured prints are implemented,
whichinvolve:
«  Checking prints against known standards (e.g., AFIS - Automated Fingerprint
Identification System).

«  Quality controlcheckstoidentify and correct errors promptly. m

Privacy and Security

Ensuring the privacy and security of collected fingerprint data in accordance with relevant laws and regulations.

www.fingerprintexpert.in
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Our Facilities

The best facility in fingerprint-taking services would incorporate
several key elements to ensure efficiency, accuracy, and customer
satisfaction. Followingis the list of facilities that we provide:

S Consultation on
ﬁ% PCC Requirements

We provide consultation services to individuals
regarding the recruitment process and procedures for
obtaining a police clearance certificate in various

jurisdictions. This can include guidance on necessary
documents, fees, and timelines.

=N\ Fingerprinting Services
@j for PCC Applications

We provide fingerprint services to individuals who
need to apply for a police clearance certificate. This
involves capturing fingerprints in a secure and
professional manner, which are then used for
background checks by law enforcement agencies.

A Compliances with
&G Data Privacy Regulations

We ensure compliance with data privacy regulations,
handle sensitive information such as fingerprint data
and personal details of clients with the utmost care,
and implement secure storage and transmission
practicesto protect client data confidentiality.

Customer Support
and Assistance

We provide excellent customer support throughout the
application process, assisting clients with any
questions or issues they may encounter. This includes
troubleshooting fingerprinting errors, assisting with
document preparation, and providing updates on
application status.

International
@ PCC Services

We specifically offer services for obtaining
international police clearance certificates. This may
include understanding the specific requirements of the
different countries and facilitating the application
process for clients who need police clearance
certificates for multiplejurisdictions.

Mobile Fingerprinting
Services

We offer mobile fingerprinting services, where our
experts visit clients at their homes or workplaces to
capture their fingerprints for police clearance
certificate applications. This can be convenient for
busyindividuals orthose who prefer privacy.

Collaboration with
@) Agencies and Embassies

We have collaborations with relevant government
agencies, embassies, and consulates to facilitate
smoother processing and the issuance of police
clearance certificates for our clients. This enhances the
credibility and reliability of our fingerprinting services.

Expertise
and Training

All our professionals are trained and skilled in
fingerprint collection techniques, ensuring minimal
errorsand maximum reliability.

www.fingerprintexpert.in
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Fingerprint Services

Fingerprint Collection

a

o)

Confidentiality & Security

Application Process

Applicants visit our main office,
or the branch office where
trained personnel take their
fingerprints using specialized
equipment. This process ensures
high-quality prints suitable for
identification purposes.

Throughout the process,
confidentiality and security of
the fingerprint data are
maintained, and strict protocols
are followed to protect our
clients' personal information and
prevent unauthorized access.

We handover the fingerprints

to the client as part of their
application for a police clearance
certificate, which may be
required for various purposes
such as employment,
immigration, or residency.

Fingerprint Services & End to End Process of Police Clearance Certificate

22)

Consultation & Guidance

Document Preparation

Fingerprinting Services

We provide initial consultation
to clients regarding the
requirements for obtaining a
police clearance certificate in
their jurisdiction or the
jurisdiction they require it from.
This includes explaining the
necessary documents,
application procedures, fees,
and processing times.

Application Submission

We assist our clients in preparing
all the necessary documents
required for police clearance
certificate applications, like
identification documents, proof
of address, and specific forms

or declarations required by the
issuing authority.

i
av |
354

Follow-up & Status Update

We offer professional
fingerprinting services to capture
and record the rolled and flat
fingerprint impressions of our
clients by strictly adhering to
legal and procedural standards,
ensuring smooth acceptance by
law enforcement agencies.

=

©;

=

Express Processing Options

We ensure that all documents,
including fingerprint cards, of
our clients are submitted
accurately to the relevant police
department or government
agency and in accordance with
local regulations.

We provide ongoing support to
our clients by monitoring the
progress of their police clearance
certificate application. We offer
regular updates on the status of
their application and intervene
as necessary to resolve any
delays or issues that may arise
during processing.

We offer expedited processing
options for clients who require
their police clearance certificate
urgently. Also, additional fees are
associated with expedited
timelines for processing.

www.fingerprintexpert.in
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Secure Delivery Method Delivery Options Verification of Authenticity
Once we receive the police We offer secure delivery options verification of certificate to
clearance certificate from the such as in-person pickup at our ensure that a genuine certificate
issuing authority, it is securely office, registered mail with isissued by the appropriate law
stored until it is ready to be tracking, or encrypted digital enforcement or government
delivered to our client. Secure delivery methods for electronic agencies by mailing it to the

storage methods, such as locked copies. Our clients have the official website of the issuing
cabinets or digital encryption for liberty to select the desired agencies of the relevant country
electronic copies, are used for method for the safe and reliable and by attaching the police

clearance certificate.

delivery.

Corporate Office Fingerprinting Services

—3 Fingerprint
= Capture
i « Our trained fingerprint expert guides applicants
B - through the fingerprinting process. They use
P specialized equipment and ink-based methods to
P capture clear and accurate fingerprints.
4 \
, < Results 7
’ \
/ \ The results of the background check are
. \ returned to the corporate office and FINRA,
2 Documentation which may use them for employment
and Identification ' licensing or other purposes.
]
Upon arrival at the designated location (often at S .
our office), applicants are required to present 4 Submission
valid identification documents. This could H !
i include a passport, driver's license, or any other a nd Processi ng ]
| government-issued ID. Depending on the requirements, we submit the [}
1 captured fingerprints to relevant authorities or store 1
[} ] them securely for future use. This could include '
\ ' submissions to background check agencies,
\ regulatory bodies, or corporate HR departments. !
]
]
[} \ '
) '
—1 Appointment 4
. \ _
— and Schedullng Fo||ow-up 6 —

Individuals or corporates requiring fingerprinting
usually schedule an appointment either online or
by contacting us directly. This ensures that there is
a designated time for the fingerprinting session to
take place.

In some cases, applicants may need to follow ﬁ

up with our organization or agency requesting

the fingerprinting to ensure that all necessary

steps have been completed for their specific
application or background check.

Background Check ? LA _ -

The fingerprints we collect are used to conduct
background checks, which may include criminal
history, employment verification, and other checks.

www.fingerprintexpert.in
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Professional
Operations Procedure

Only Fingerprint Services

When opting for our fingerprint service, your fingerprints will be gathered onto the relevant
fingerprint card by our fingerprint expert, who will provide thorough assistance throughout the card
completion process. Upon completion, the card willbe handed over to the concerned person.

End to End Process

While availing our end-to-end process service for the below listed countries, we will expertly collect
your fingerprints and meticulously record the required information on therelevantfingerprint card.

Upon completion, the assembled set of cards will be promptly submitted to the relevant authority.
After the final certificate issued by the authority reaches us, we will deliver it to you, thereby
concludingthe process efficiently.

List of Countries for which we provide End to End Process

&= AbuDhabi E— Kuwait Singapore

Australia —%+_  Lebanon D= South Africa

# Bahrain K= Malaysia % Tanzania

—— Botswana Maldives m==  Thailand

I+l canada " Malta Uganda

=&= Ghana B B Nigeria United Arab Emirates
K3 HongKong Bmm Oman =F= United Kingdom
BB italy 3 Philippines B= United States

o« Jamaica # Qatar Vietnam

Kenya =3 SaudiArabia

Our Expert Team

Our fingerprint experts are thoroughly trained and certified in fingerprint identification techniques.
They employ the proper methods for capturing fingerprints, can handle various surfaces, and

manage challenging conditions such as elderly individuals or those with unusual skin conditions.

www.fingerprintexpert.in
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Our Clientele

~

5000+
End to End Process

Y

12000+
Happy Clients

N
6,)/}\
15000+

Fingerprinting
Done

4000+
PCC for Corporate

“Z7

BANK OF AMERICA

BARCLAY.

N LY

AT
S HGAAS

* WELLS FARGO
S

Bank of America Barclays

Wells Fargo

———

|
=

AUTHBRIDGE

Infosys Limited Accenture

Authbridge Research
Services Private Limited

[H% verify

~———

[ cce nture] Building trust through data

Atri nt] EVERI (3

Hello Verify Atrient Technologies Everi India Private

Pvt. Limited

Limited

[$ Sapient’

—

[ Zuc

] ),

SYSTEMS HARMAN
P
Sapient Consulting Zuci Software Testing Harman International
Pvt. Ltd. Solution Pvt. Ltd.

www.fingerprintexpert.in
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Our Clientele

XML

international

XML Pvt. Limited
New Delhi

b EvsC

Elite Marines Security
Consultant Pvt. Ltd.

Tethys]

Tethys Technologies

FLY&GO
TRAVEL

Fly & Go Travel

GLOBAL IMMIGRATION ASSOCIATES

Associate Global
Immigration Consultant

1?7 TINYTECI—J

Tinytech Studio Pvt. Ltd.

MetLlfe]

Metlife

bizanalytic

Bizanalytica

[
—
.

.'GCD]

QCD Global Services
Pvt. Ltd.

Cal

L Q
——— 7/
Immigration Consultancy Services Pvt. Ltd.

Crown immigration
Consultancy Pvt. Ltd.

[ HELPLINE GROUP ]
End-to-End Solutions Expert

Helpline Group

[ IN %RIN(A '[)‘I>: A []

Zion International

>

ONGHMQ]

K3

ON GRID

CH/\NGCFV]

Change CX
[ SINCE 1970 ]

Judge India Solution
Private Limited

= GAVEC

Career Academic Verification
Eligibility Centre

A

OTTAWA

Consultants

Ottawa Consultancy

www.fingerprintexpert.in
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Our Presence

National

Jammu
and
Kashmir

Himachal
Pradesh

Uttar- .
akhand Dethi

<7

Sikkim

Uttar
Pradesh

Rajasthan

Nagaland

Manipur
West

Bengal Tripura Mizoram

Gujarat Madhya Pradesh

Chhattis-
garh

Maharashtra

Telangana

Andhra
Pradesh

Kerala

www.fingerprintexpert.in
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Our Presence

International

—-Switzerland

Spain--- —Italy —-Japan
Hong Kong----
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L

24/7

SERVICE N \/

{® A-14, Mahendru Enclave, Model Town Metro, Delhi-110033, India

@ pcc@fingerprintexpert.in, realscanbiometric@gmail.com

() +919599313306

@ www. fingerprintexpert.in




